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Development of Web Based Occupant Satisfaction Survey and Remote Performance

Measurement Tool and its Application to University Office Space
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There is a large body of evidence that inferior indoor environment has negative effects on health and comfort. Many

recent studies have shown that poor indoor environment can also affect productivity. The main goal of this research is to

develop a Web based survey tool (OSS-RPM) which is able to estimate not only the office worker’s satisfaction of indoor

environment but also the performance level. This paper reports on the results of applying OSS-RPM tool to the University

office space.
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